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CUSTOMER’S receipt 

 
 

 
 

Stamp of the Installer : 
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Customer’s address (billing address) : 
 
 
 
 
 
 
 
 
 
 

Installation’s address : 
Deleate useless information :  
 

- Idem customer’s address  
- Other : 

 
 
 
 
 
 

 
 
Today the customer has received : Yes No  

Observations : 
 Complete and in good conditions, without visible defects    
The installation works normally, conforming to the expected 
performance 

   

In stand-by, the installation works without risks for the users     
 

The customer received instructions and 
documents : 
 

   

Use of security and emergency device    
All techic documents concerning the installation    
All declarations      
Maintenance instructions and minimum control    
Some elements need a regular control at least twice a year. (Cf 
Norme EN 13 241-1).  

   

 
 
 Yes No 
The installer proposed the customer to sign a maintenance 
contract of the installation :    

The customer accepts the maintenance contract of the 
installation 

  

 
By signing this document, the customer declares that he has received the maintenance instructions of the installation 
and that he has read those instructions. Moreover he makes these documents available to every authorised person.  
He makes sure that his installation will be used correctly and kept in good conditions, corresponding to all instructions.   
 
 
Written  : Date : 
Name and Signature of the Installer : 
 
 
 
 
 
 
 

 

Name and signature of the Customer : 
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